SEPTEMBER 7,2008

To Whom It May Concern:

When | took my job with Monsanto | knew it would mean several moves within a short time period.
After moving from Murray, Kentucky to Lincoln, Nebraska, | knew first hand how frustrating the moving
process can be. When | got notice | was moving from Lincoln to Fort Wayne in March of 2008, | decided
to enlist the help of a realtor. Through Monsanto | met Bob Coffee.

Not only was this the first time | went through a real estate agency, | decided it was time to buy my first
house. | couldn’t have asked for a better person to guide me through both processes than Bob Coffee.
Through e-mail and phone calls he helped me while | was still 11 hours away, narrowing my search for a
home in Fort Wayne.

| explained to him that the move was going to be fast and | needed to have a house quickly. We set up a
weekend for me to come into town and finally see some of the houses we talked about. He packed the
day and showed me over a dozen houses. At the end of day one we re-evaluated and talked about what
I liked and what | didn’t and we organized day two. He asked me dozens of questions, answered every
one | had, and at the end of day two | had found my house.

Not only did Bob help me sort through the hundreds of houses on the Fort Wayne market, he explained
to me what came next. From the first official offer to the day | closed, Bob made sure | understood what
was happening, why it was happening, and all of the options | had. It couldn’t have been a more
pleasant process.

It's easy to find a realtor if you're just looking for someone to show you a house, but if you want
someone who cares about where you live as much as you do; Bob Coffee is who you want to work with.
| would highly recommend Bob to anyone buying a home in Fort Wayne. Bob represented Coldwell
Banker in a professional manner and | will be using Bob and his company to sell my home when the time

comes.

Sincerely,

Justin Mason



